Rochester Motor Cars Used Guarantees & Disclaimers

7-Day Money-back Guarantee - Love it or return it within 7 days or 500 miles, whichever comes first;
no questions asked.

30-Day Exchange Policy - Not feeling it with your vehicle purchase? Bring it back within 30 days or
1,500 miles, whichever comes first, and we'll give you the full amount you paid, including taxes,
titling and license fees toward a different vehicle in our inventory.

Each vehicle stands on its own from a collateral standpoint, and any differences in finance approval
requirements are the sole responsibility of the buyer.

Some fees may not be recoverable, in which case you would be responsible for the difference. For
example, if you choose a different vehicle at a lower price point you may not be able to get a refund
on the difference in taxes and fees. These are state charged fees; not Rochester Motor Cars fees.

If atrade-in is involved, and it has not been re-sold, you may buy the vehicle back at the agreed
upon trade-in value, plus any reconditioning expenses and/or fees incurred while owned by
Rochester Motor Cars.

3 month/3,000 mile Powertrain Warranty - this protection extends the MN State Buyers Guide
coverage up to a total of 3 months or 3,000 miles, whichever comes first. If you purchase a vehicle
with an "As-Is" MN State Buyer's Guide (CCC vehicles*), there are no implied warranties associated
with those vehicles.

Authorization for repair is required on all repairs exceeding $100.
Within 7 Days/500 miles - All mechanical defects are covered
Within 30 Days/1,500 miles - All safety related issues are covered

Within 3 months/3,000 miles - All powertrain components, as listed on the MN State Buyers Guide,
are covered - Rochester Motor Cars reserves the right to provide a full refund of the purchase price
of the vehicle in question on any covered repair exceeding $5,000.

*Vehicles sold at the Rochester Car Clearance Center (CCC), or that are destined for the CCC, are
sold "As-Is" and have no implied warranty. However, they still come with a 7-Day/500 mile Money-
back guarantee.

The mechanical and technological components of all vehicles will fail at some point. It is our
position that we want to take the sting out of those unfortunate incidents in which this happens
sooner than hoped and desired. We strongly encourage our guests to consider an appropriate level
of additional coverage to further protect their investment against additional potential mechanical
and/or technological failure.



